
Dear FCC Commissioners & Staff:

I have DSL telephone service from a local ISP. It was available much earlier
from Bell South, but I valued the ISP's superior technical expertise and
customer support enough to wait. Resticting suppliers of broadband service to
major vendors will diminish the quality of service to the customer. In addition,
major vendors tend to restrict their support to major software vendors (like
Microsoft), reducing diversification - always a bad thing for business health.

Sincerely,

Wakeley Purple
111 E. Tenny Ave.
Louisville, KY  40214


